
New Customer Portal 

Please note: You must log into the CustomerConnect web portal to make an online
payment. Guest payment options are currently unavailable. 

Mission Springs Water District customers now have a new tool to help them save and manage
their water usage. Designed for computers and mobile devices, the District’s new Customer
Connect portal provides enhanced bill payment options and a wealth of information and insights
about water use.

Pay Bill Online

Click Here for Online Bill Pay at the New Customer Connect Portal

Portal features include:  

Pay bills and manage automatic
payments
Set and receive leak alerts
Identify water waste
View and compare historical usage
data  
Access account information from
anywhere
And more! 

You will need your MSWD account number and zip code to create an account.

For portal assistance, contact MSWD at 760-329-6448, and a customer service agent will walk
you through the sign-up process.
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