Jan 2024 Water Matters Newsletter

News Release Date
01-31-2024

WaterMatters 7o

F—-—__

MEWD LEADERSHIP UPDATE

Az we enfered 2024, MWD made leadership
changes 8 ensure e continued delivery of pur
awand-winning waber and reliable wastewaber serdces

Starling in Jamueary, Directar hvan Sewell wal fill the
rofe of Board Preskdent, and Director Robert Griffith
will serve as Vice President of he Baard of Direclors
Both offer a weallh of expenence and are commitied
o sustainable waber praclices and confirued
COMmMUNEY engageamsent

In addition, the MSWD Board :Irl:llre-l:mm anncunced
fthe oficial niment of Brian M 5 General
Manager Macy has sened & he nI|:f||n general

PAYMEMNT HELP |5 AVAILABLE
I yourre stnuggling in caich up on payments. MSWED
l'.'ﬂTElE Rexibie payment plans Elored o each

ppscde Thecs cians = b

manager snce August 2023, During that ime, e
focused on imgnoving distict
transparency and oversaw several
notable projects, incuding the
DHsiricts new sirategic plan,
fnancal master plan, and

new washewaler pre-reatment
guiebnes, all currenily under
development

Macy has also been nsirumantal

in the continued construction of e Nancy Wright

Regional Waber Reclamation Facility and he
¥ Li

e ——

Our Jan 2024 Water Matters newsletter
featured information about our leadership
changes, upcoming Water Talks, and
payment assistance.

Supporting Documents

larges| endeavors ever underlaken by 1.I||= District
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MONTHLY WATER TALKS
MEWD s hosling a senes of monthly waler talks thal
will explore Critical waber opics that are Mngm
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for |.|:|I|:- 12 monihs, and enmiment is open o Hl
CUsInmers with & past-due balance, regardless of

moomeE eved

Ta further support customers Gacing financial
challenges, M3WD nas estabished parinerships wil
several communily sgencies

Help2Others {United Way of the Desert):

This fund 15 specfically daskgned to aid ow-income
cusiomers pay their waser bils. Income-gualiiied
cusiomers can qualiy annualy for $100 towards pasi
duse or future wasar bils.

Community Action Partnership CARES Program:
Adminisienng Me federally lunded Low-Income Home
Energy Assistance Program (LIHEAF], lis program
affers uliity payment assistance and wealheizaton
serdces o low-income cusiomers in Riverside County

For more details on Mese programs of 1o apiess
addional resources, phease visit our website or get in
foisch wilh our ace dinectly at TE0-328-64408

EG5TS Sec

Subiare-ol-our-Valley-and Stale—loin-us-for-an
exploralion inlo issues afleching walber resources ; and
leam about sustainability, consandation, and inndvative
solilions mpacting the wel-being of our commurity.

Sessions are being held al the Desed Hol Springs
Linrary beftwaen 5-6 pom

Mark your calendars and |oin us!
=+ Janusary 31
«  February 21
= March 27

«  May 9

= June 26
sy 24

= August 28
+  Seplember 25
»  Chober 30

+  Nowemibser 20
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Space is imied. For mone informabion or to negisther,
wisil warwlmswd. org watertalks.
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https://www.mswd.org/mswd/page/jan-2024-water-matters-newsletter
https://www.mswd.org/media/5786

